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Screening & Triage Employees (of facility) Entering a Healthcare Facility for Signs 
and Symptoms of COVID-19 

Note: The use of the term “patient” may be replaced with “resident”, as applicable.   

In accordance with the Centers for Disease Control and Prevention’s (CDC) Interim Infection Prevention and 
Control Recommendations for Healthcare Personnel During the Coronavirus Disease 2019 (COVID-19) 
Pandemic everyone entering a healthcare facility should be screened and triaged for signs and symptoms of 
COVID-19. This includes patients, health care professionals and employees of the facility and visitors.  

To facilitate this process for employees, including contract staff, working in licensed health care facilities, a 
health care facility may develop an employee/contractor screening and triage policy and procedure that 
addresses the items noted below, how the screening will be monitored and the actions to be taken based on 
the results of the screening: 

1) Has a process in place to ensure all employees have been screened for symptoms consistent with 
COVID-19, exposure to others with SARS-CoV-2 infection, and to ascertain if the employee has been 
advised to self-quarantine because of exposure to someone with SARS-CoV-2 infection immediately 
prior to leaving for work or starting work or upon entrance to a healthcare facility and documented 
evidence of the screening must be on file at the healthcare facility.   Examples include: 

a. SharePoint or other electronic means set up by the facility in which an employee can complete 
the screening and which includes the employee name, date and time of the screening;  

b. Screening from the facility’s parking lot (in car or other location) where an employee can 
complete the screening, for example, electronically through a cell phone or other means set up 
by the facility;  

c. Employees provided with screening forms that they can complete and submit per facility policy;  
d. Name badge system where employee can attest to symptom screening prior to start of shift; or 
e. Other method healthcare facility develops to ensure screening is completed and documented.  

2) All employees must continue to have their temperatures actively taken upon entrance of the facility 
and observed for obvious respiratory illness symptoms (example: active cough/runny nose/short of 
breath).   

o Upon entrance to the facility, if the individual has a fever or shows obvious respiratory illness 
symptoms follow facility policy addressing this scenario.   

o Upon entrance to the facility, if the individual does not have a fever and does not display 
obvious symptoms of a respiratory illness the individual may enter the facility.  

Note: For temperature checks only, the policy may include a documentation by exception provision, in which a 
temperature is only documented if a fever is indicated.  If a fever is not documented, the policy must indicate 
that the temperature was taken and did not fall within the parameters of a fever.   

o Fever is either measured temperature ≥100.0°F or subjective fever. 
Resources 
Interim Infection Prevention and Control Recommendations for Healthcare Personnel During the Coronavirus Disease 
2019 (COVID-19) Pandemic - https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html  
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